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ABSTRACT

Economic inclusion and community resilience are increasingly recognized as key pillars for sustainable
development in an uncertain global economy. However, existing studies often examine these concepts
separately, resulting in fragmented insights across economic and business perspectives. This study aims
to develop an interdisciplinary conceptual framework that explains how economic inclusion contributes
to community resilience through sustainability-oriented business mechanisms. Using a systematic
literature review of peer-reviewed articles indexed in the Scopus database between 2015 and 2024, this
study synthesizes key theories and empirical insights on economic inclusion, community resilience, and
sustainable business. The findings indicate that economic inclusion serves as a foundational driver of
community resilience by expanding access to resources and participation, while sustainability-oriented
business strategies function as a mediating mechanism that translates inclusion into long-term adaptive
capacity. The global economic context further shapes these relationships. This study contributes by
offering an integrative framework to support future empirical research and policy design for inclusive
and resilient communities.

Keywords:
Economic Inclusion, Community Resilience, Conceptual Framework, Economics and Business,
Sustainability

1. INTRODUCTION

The global economy is increasingly characterized by uncertainty driven by economic
volatility, widening social inequality, environmental degradation, and rapid technological change
(Kang et al., 2020; Martens & Rotmans, 2005; Matyushok et al., 2021). These dynamics have heightened
the vulnerability of communities across both developed and developing regions, underscoring the need
for development approaches that extend beyond growth-oriented objectives toward inclusivity,
resilience, and sustainability. Consequently, the capacity of communities to withstand, adapt to, and
recover from economic and social disruptions has emerged as a critical concern in contemporary
economic and business research, particularly in relation to long-term global sustainability.

Within this context, economic inclusion has gained prominence as a strategic mechanism
for addressing structural inequalities and expanding broad-based participation in economic activities
(Porter & Craig, 2004; Van Niekerk, 2020a). By improving access to financial resources, employment
opportunities, and entrepreneurial pathways, economic inclusion enables individuals and communities
to engage more effectively in economic systems. At the same time, community resilience has become a
key analytical concept for understanding how communities absorb shocks, adapt to changing
conditions, and recover from crises (Hanefeld et al., 2018; Hu et al., 2024; Melendez et al., 2022; Morsut
et al., 2022). Despite their growing relevance, these two concepts are frequently examined in isolation,
resulting in fragmented insights that limit a holistic understanding of their interdependent roles in
sustainable development.

Existing literature in economics and business studies tends to focus either on macro-level
inclusive growth frameworks or firm-level sustainability and resilience strategies, with limited attention
to the mechanisms that connect economic inclusion to community-level resilience outcomes (Diaz-
Leyva & Cascon-Pereira, 2025; Tahir et al., 2025). Moreover, prior studies often adopt single-disciplinary
perspectives, overlooking the complex interactions among economic structures, business practices, and
broader global economic conditions. As a result, the pathways through which inclusive economic
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participation is translated into enhanced community resilience — particularly through sustainability-
oriented business mechanisms —remain theoretically underdeveloped.

To address this gap, this study develops an interdisciplinary conceptual framework that
integrates economic inclusion, sustainability-oriented business strategies, and community resilience
within the context of the global economy. Drawing on insights from economic inclusion theory,
community resilience theory, and sustainable business literature, the framework explains how inclusive
economic participation contributes to community resilience, with particular emphasis on the mediating
role of sustainable business strategies and the moderating influence of the global economic context.

This study contributes to the literature in three ways. First, it advances theoretical
understanding by bridging fragmented economic and business perspectives on inclusion, resilience,
and sustainability within a unified framework. Second, it provides a conceptual foundation for future
empirical research examining inclusive and resilient economic systems across diverse contexts. Finally,
it offers practical insights for policymakers and business practitioners seeking to design inclusive and
sustainable strategies that strengthen community resilience in an increasingly uncertain global
economy.

2. METHOD

This study adopts a Systematic Literature Review (SLR) approach to comprehensively
synthesize and evaluate existing scholarly work on inclusive economic development, business
resilience, and sustainability from an interdisciplinary perspective(Ebabu et al., 2025). The SLR method
was selected to ensure a transparent, rigorous, and replicable review process, enabling the integration
of fragmented insights across economics, business, and sustainability studies into a coherent analytical
framework. This approach is particularly suitable for addressing complex global challenges that require
theoretical consolidation rather than isolated empirical observations.

The literature search was conducted using the Scopus database, which was chosen due to
its extensive coverage of high-quality, peer-reviewed journals in economics, business, and
interdisciplinary social sciences. To capture a broad yet relevant body of literature, a structured
keyword search was employed using combinations of the following terms: “inclusive economic
development,” “inclusive growth,” “community resilience,” “economic resilience,” “sustainable business,”
“sustainability strategy,” “interdisciplinary approach,” and “global communities.” The search process was
conducted systematically to minimize selection bias and maximize coverage of influential and emerging
research streams(Hiebl, 2023; van Wee & Banister, 2024).

To ensure the relevance and quality of the reviewed literature, clear inclusion and
exclusion criteria were applied. Articles were included if they met the following conditions: (1)
published in peer-reviewed academic journals; (2) written in English; (3) published between 2015 and
2024, reflecting contemporary developments in inclusive and sustainable economic discourse; and (4)
explicitly addressed issues related to economic inclusion, business resilience, sustainability, or their
intersections. Articles were excluded if they consisted of conference proceedings, book reviews,
editorials, or practitioner-oriented reports, or if they lacked a clear conceptual or theoretical contribution
relevant to the research objectives.

The screening and selection of articles followed the PRISMA (Preferred Reporting Items
for Systematic Reviews and Meta-Analyses) guidelines. The process involved four stages: identification,
screening, eligibility assessment, and final inclusion(Agrawal et al., 2024; Peters et al., 2022). Initially,
all retrieved records were screened based on titles and abstracts to eliminate duplicates and clearly
irrelevant studies. Subsequently, full-text assessments were conducted to ensure alignment with the
inclusion criteria. The final set of selected articles formed the basis for the thematic and conceptual
analysis.

oo V2

The selected articles were analysed using a thematic synthesis approach. An initial open
coding process was applied to identify key concepts related to economic inclusion, community
resilience, and sustainability-oriented business practices(Zupancic, 2023). Codes were derived
inductively from the literature while being informed by established theoretical perspectives in
economics, business, and sustainability. These initial codes were then grouped into higher-order
categories through an iterative process of comparison and abstraction. To enhance analytical rigor,
themes were refined through repeated cross-checking across studies to identify recurring patterns,
relationships, and conceptual linkages. The final themes formed the basis for the development of the
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integrated conceptual framework, enabling the synthesis of fragmented insights into a coherent
interdisciplinary model.

Based on the results of the thematic synthesis, a conceptual framework was developed to
illustrate the relationships among the key constructs identified in the literature. The framework reflects
an interdisciplinary perspective by combining economic, business, and sustainability dimensions and
serves as a foundation for formulating research propositions discussed in the subsequent sections.

3. RESULT AND DISCUSSION

Result

The systematic search and screening process resulted in a final corpus of peer-reviewed
articles that explicitly address the intersection of economic inclusion, business practices, resilience, and
sustainability within global and community-based contexts. The selected studies were predominantly
published between 2018 and 2024, indicating a growing scholarly interest in interdisciplinary
approaches to addressing complex socio-economic and environmental challenges.

Most of the reviewed articles were published in journals focusing on economics, business
strategy, sustainable development, and interdisciplinary social sciences, reflecting the cross-sectoral
nature of the research domain. This trend highlights an increasing recognition that inclusive and
resilient global communities cannot be built through single discipline approaches alone.

Theme Tittle Description

1 Inclusive Economic Systems and | A substantial body of literature emphasizes the role
Equitable Growth (Boarini et al., | of inclusive economic systemsin reducing
2018; Fujimoto & Uddin, 2022; | structural inequalities and enhancing community
Kalkanci et al., 2019; Krysovatyy | participation in economic activities. Studies
et al,, 2024; Van Niekerk, 2020) highlight mechanisms such as inclusive finance,

social entrepreneurship, and equitable labor
market policies as foundational drivers of
community-level economic inclusion. From a
business perspective, inclusive business models are
increasingly recognized as strategic tools that
simultaneously enhance market reach and social
impact.

2 Business Resilience and | The second thematic cluster focuses on business
Adaptive Capabilities (DiBella | resilience, particularly the ability of firms and
et al, 2023; El Korchi, 2022; | | organizations to adapt to economic shocks,
Nair et al., 2024; Purnomo et al., | environmental disruptions, and global crises. The
2021; Vroegindewey & Hodbod, | literature underscores that resilient businesses
2018) contribute significantly to community stability by

maintaining employment, sustaining local value
chains, and supporting economic continuity during
periods of uncertainty. Interdisciplinary insights
reveal that resilience is not merely an
organizational trait, but a systemic
outcome shaped by institutional, social, and
economic factors.

3 Sustainability-Oriented The third theme centers on sustainability-oriented
Business Strategies (Ashrafi et | business practices, including environmental
al., 2020; Nave & Ferreira, 2019; | stewardship, long-term value creation, and
Rathobei et al., 2024; Stubbs, | responsible governance. The reviewed studies
2019; van Bommel, 2018) demonstrate that sustainability strategies are

increasingly integrated into core business models
rather than treated as peripheral corporate social
responsibility  initiatives. = This  integration
strengthens both economic performance and
community well-being, reinforcing the alignment
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between business sustainability and broader
development goals.

Interdisciplinary
Integration for Global
Community
Development (DiBella
et al., 2023;
Zabaniotou et al,,
2020)

The fourth thematic cluster highlights the
importance  of interdisciplinary  integration in
addressing the multidimensional challenges of
building inclusive, resilient, and sustainable global
communities. The literature consistently argues that
economic inclusion, business resilience, and
sustainability are interdependent rather than

isolated constructs. Interdisciplinary approaches
enable a more holistic understanding of how
economic systems, business strategies, and social
structures interact to shape community outcomes at
local and global levels.

Discussion
Integrating Economic Inclusion, Business Resilience, and Sustainability

Economic inclusion refers to the process of ensuring equitable access to economic
resources, opportunities, and participation for individuals and communities across socio-economic
strata(Niaz, 2022). Within development economics, economic inclusion is widely recognized as a
foundational mechanism for reducing structural inequalities and enhancing long-term economic
participation(Van Niekerk, 2020). The theory emphasizes access to financial services, labour markets,
entrepreneurial opportunities, and institutional support as key dimensions of inclusive economic
systems.

The findings of this systematic literature review indicate that economic inclusion, business
resilience, and sustainability are deeply interconnected constructs that collectively shape the capacity
of global communities to withstand shocks and achieve long-term development. Rather than operating
independently, these dimensions interact dynamically within economic and business systems. Inclusive
economic practices enhance access to resources and opportunities, which strengthens community
participation and social cohesion. In turn, resilient business models provide economic stability and
adaptive capacity, enabling communities to respond effectively to crises and structural disruptions.

This integration aligns with contemporary interdisciplinary perspectives that emphasize
the limitations of siloed economic or business approaches in addressing complex global challenges. The
results suggest that inclusive growth initiatives are most effective when embedded within resilient and
sustainability-oriented business ecosystems.

Business as a Catalyst for Inclusive and Resilient Communities

Community resilience theory focuses on the capacity of communities to anticipate,
withstand, adapt to, and recover from economic, social, and environmental disturbances(Koliou et al.,
2020). Unlike static notions of stability, resilience is understood as a dynamic and adaptive process
shaped by institutional structures, social capital, and economic capabilities.

In the context of the global economy, community resilience is increasingly linked to
economic diversification, local capacity building, and inclusive governance mechanisms(Dushkova &
Ivlieva, 2024). The literature suggests that communities with higher levels of economic participation
and institutional inclusiveness are better equipped to absorb external shocks such as financial crises,
market volatility, and environmental disruptions. Accordingly, this study positions community
resilience as an outcome construct that reflects the effectiveness of inclusive and sustainable economic
and business practices in sustaining long-term socio-economic stability.

The reviewed literature highlights the central role of business actorsin translating
inclusive economic principles into tangible community outcomes. Businesses that adopt inclusive
models—such as inclusive value chains, social enterprises, and impact-driven strategies—serve as
intermediaries between macroeconomic policies and micro-level community realities. These models not
only expand market participation among marginalized groups but also enhance firms’ adaptive
capabilities by diversifying stakeholder engagement and resource bases.
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From this perspective, business resilience emerges not merely as an internal organizational
capacity but as a community-level stabilizing force. Resilient businesses sustain employment, maintain
supply chains, and support local economies during periods of uncertainty, thereby reinforcing broader
economic resilience.

Sustainability as a Long-Term Enabler of Global Community Development

The concept of sustainable business is grounded in the Triple Bottom Line (TBL)
framework, which integrates economic viability, social equity, and environmental responsibility into
business strategy(Schweikert et al., 2018). Sustainable business theory argues that firms operating
within inclusive and responsible frameworks are better positioned to create long-term value for both
shareholders and a broader range of stakeholder groups.

In the context of community development, sustainable business strategies function as a
critical transmission mechanism that bridges economic inclusion and community resilience
outcomes(DiBella et al., 2023). Inclusive business models, sustainable innovation, and long-term value
creation practices enable economic participation to evolve into adaptive capacity at the community
level. Accordingly, this study conceptualizes sustainable business strategies as a mediating mechanism
that operationalizes the benefits of economic inclusion into tangible resilience-enhancing outcomes.

The reviewed literature indicates that sustainability-oriented strategies operate as long-
term enabling mechanisms that align economic inclusion and business resilience with broader global
development objectives. The literature further emphasizes that sustainability should be embedded
within core business strategies rather than treated as a peripheral concern. Such strategic integration
ensures that inclusive and resilient economic systems remain viable over time, particularly in the face
of environmental pressures and global socio-economic transformations. By linking sustainability with
economic and business performance, firms contribute not only to environmental outcomes but also to
the durability of inclusive and resilient community structures at both local and global levels.

Development of the Conceptual Framework
This figure illustrates the proposed interdisciplinary conceptual framework explaining the

relationship between economic inclusion and community resilience. Economic inclusion is positioned
as the foundational driver that expands economic participation and access to resources at the
community level. Sustainability-oriented business strategies function as a mediating mechanism that
transforms inclusive economic participation into long-term adaptive capacity. Community resilience
represents the primary outcome, reflecting communities” ability to absorb shocks, adapt to change, and
recover from disruptions. The global economic context moderates these relationships by shaping the
effectiveness and stability of inclusive and sustainable economic systems.

e Economic Inclusion — Sustainability-Oriented Business Strategies
Expanding access to resources, markets, and economic participation

e Sustainability-Oriented Business Strategies — Community Resilience
Translating inclusion into long-term adaptive capacity and stability

e Economic Inclusion — Community Resilience (indirect effect)
Strengthening social cohesion and economic continuity

¢ Global Economic Context — All Relationships (moderating)
Shaping the strength and direction of inclusive and resilient dynamics

4. CONCLUSION

This study concludes that economic inclusion plays a fundamental role in strengthening
community resilience within an increasingly uncertain global economy. Based on the systematic
synthesis of the literature, inclusive economic systems that expand access to resources, employment,
and economic participation create the initial conditions necessary for communities to absorb shocks,
adapt to change, and recover from economic and social disruptions. However, the findings also indicate
that economic inclusion alone is insufficient to generate long-term resilience outcomes without
supportive business mechanisms.

The study further concludes that sustainability-oriented business strategies function as a
critical mechanism that translates inclusive economic participation into durable adaptive capacity at the
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community level. When sustainability principles are embedded within core business strategies,
inclusive economic practices are transformed into stable employment, resilient value chains, and long-
term socio-economic continuity. In this process, the global economic context shapes the effectiveness of
inclusive and sustainable systems by influencing the stability of markets, institutions, and resource
flows.

Based on these conclusions, this study suggests that policymakers should prioritize the
integration of inclusive economic policies with sustainability-driven business frameworks to strengthen
community resilience. Business practitioners are encouraged to adopt sustainability-oriented and
inclusive business models that support long-term value creation and community stability. For
researchers, the proposed conceptual framework provides a foundation for empirical testing across
different socio-economic and geographic contexts, as well as for exploring additional institutional and
governance factors that influence inclusive and resilient development pathways.
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